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INCLUDED IN THIS PACKAGE
•	 KidiZoom® Creator Cam 

•	 Tripod/selfie stick

•	 Green screen fabric

•	 Wrist strap
•	 Quick Start Guide

WARNING
All packing materials such as tape, plastic sheets, packaging locks, 
removable tags, cable ties, cords and packaging screws are not part of 
this toy and should be discarded for your child’s safety.
NOTE
Please save this Quick Start Guide as it contains important information.
The battery in this product must not be disposed of with household waste. 
This battery is recyclable. Please follow your local recycling regulations.
Only connect this toy to equipment bearing either of the following symbols:

 or .

Environmental Phenomena
Static electricity may cause the unit to malfunction. In cases where the 
unit is malfunctioning due to static electricity, reset the system by pressing 
and holding the Home/On/Off button for 5 seconds. In the unlikely event 
of an electrostatic discharge, the unit may malfunction and lose memory, 
requiring the user to reset the device by sliding the Master Power Switch 
to the Off position for 5 seconds, then slide it back to On and press the 
Home/On/Off button to restart the device.

WARNING
Adult operation needed.

Unlock the Packaging Lock

1.	 With a screwdriver, turn the packaging 
screw several times anticlockwise to 
loosen and remove.

2.	 Safely discard the screw and all  
packaging products.
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WARNING: For the purposes of recharging the battery, we 
recommend the use of output DC 5V (1.5A or higher) USB Type-C® 
AC/DC adaptor.

Safety information when using power supply for toys 
Note: The USB charger or AC/DC adaptor is referred to as “power supply” 
throughout the manual. 
•	 This toy should only be used with a power supply suitable for use with 

toys.
•	 The power supply is not a toy.
•	 This toy is not intended for use by children under 3 years old.
•	 Do not connect the toy to more than the recommended number of 

power supplies.
•	 Never clean a plugged in toy with liquid.
•	 Please examine the power supply periodically for conditions that may 

result in the risk of fire, electric shock, or injury to persons (such as 
damage to the supply cord, output cord, plug, blades, housing, or 
other parts) and that, in the event of such conditions, the power supply 
should be disposed of properly.

•	 Power supplies for toys are not intended to be used as toys and 
should not be used by children.

BATTERY MAINTENANCE
Charge the battery regularly to keep it operating at optimum performance, 
even when the camera isn’t regularly in use. For example, charge the 
camera at least once every six months. If the device will not be in use 
for an extended period of time, slide the Master Power Switch to the Off 
position.
This toy contains batteries that are non-replaceable. 
Australia/New Zealand
WARNING! SAFETY INSTRUCTIONS, PLEASE READ THOROUGHLY 
BEFORE GIVING THIS PRODUCT TO A CHILD. KEEP AWAY FROM 
FIRE OR HEAT SOURCE.
BATTERIES CANNOT BE REPLACED.
The batteries within this toy are permanently encased. Before giving this 
toy to a child make sure there are no signs of damage. Regularly check 
the toy and dispose of it immediately if there are any signs of damage. 
Do not dispose of the toy in a fire, as the batteries may leak and explode. 
Keep batteries safely out of children’s reach before disposing of them via 
a safe disposal system.
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PRODUCT SPECIFICATIONS
Display 2.4" colour LCD

Language Multilingual (US English, UK English, Deutsch,
Español, Français, Nederlands, Italian)

Photo 
Resolution

20 MP (5120 x 3840) for regular photos 
(by interpolation)
5 MP (2560 x 1920) for regular photos
2 MP (1600 x 1200) for photos with effects
0.3 MP (640 x 480)
Photo Saved From Video:
	 Same as the video’s resolution

Video 
Resolution

For internal memory:
	 Low (320 x 240) / High (640 x 480)
For memory card:
	 Low (640 x 480) / High (960 x 720) / 

HD (1280 x 720)

Video Length 
Limit per File

~30 minutes or up to 2 GB file size

Focus Range 1.5 feet - ∞

Internal 
Memory

256 MB built-in memory (shared with program data; 
actual memory available for user storage will be less)

Memory Card 
Format and 
Capacity

microSD / microSDHC card (not included) with 
capacity from 1 GB to 32 GB Class 10 or above 
is recommended

File Format Photo: Standard baseline JPEG
Video: AVI (Motion JPEG)

Connectivity USB Type-C Port for connecting to a computer or 
battery charging

Battery Rechargeable lithium ion battery (battery is not 
replaceable)
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Operating 
Temperature 32°F to 104°F ( 0°C to 40°C)

Charging 
Temperature 41°F to 104°F ( 5°C to 40°C)

STORAGE CAPACITY FOR REFERENCE

Media Resolution
Internal 
Memory 

8 GB 
microSD 

Card

16 GB 
microSD 

Card

32 GB 
microSD 

Card

Photos

0.3 MP 1,260 83,800 167,700 335,500

5.0 MP 260 17,700 35,400 70,800

20 MP 140 9,900 19,900 39,800

Video 
(Minutes)

640 x 480 2 190 380 770

720p HD N/A 50 110 230

Note: The above amounts are approximations. The actual capacity 
depends on the shooting environment.

GETTING STARTED
When you use the KidiZoom® Creator Cam 
for the first time, switch the Master Power 
Switch to the  position.

When the Master Power Switch is in the  
position, it is not possible to charge the camera 
or play any activities, and the system clock will 
be reset.

BATTERY CHARGING
Note: Adult operation required.

•	 Make sure the device is not in use and the Master Power Switch is in 
the on  position. Pull up the rubber cover over the USB Type-C Port 
on the side of device.
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•	 Connect the USB Type-C end of a charging cable (not included) from 
your power supply to the USB Type-C port on the device.

•	 When the battery is charging, you will see the battery charging icon . 

•	 When the battery is fully charged, the screen will show the charging 
completed image . Disconnect the device from the power source.

NOTE: Do not connect the device when the power switch is in Off 
position.

CHARGING GUIDELINES
Only charge this device using a Class II  or Class III  power adaptor 
with 5V(1.5A or higher) USB Type-C output and with applicable country 
regulations, international and regional safety standards. Before use, 
inspect the cable to confirm that it is in good condition and that there 
are no breaks or exposed wires. Ensure there are no particles or liquid 
(water, juice, etc.) in either of the connectors before plugging in either 
end of the cable. The device should be completely dry with no debris in 
the cable connectors when charging. Plug in the cable securely and in 
the correct orientation. It is important to keep the device, the cable, and 
the power adaptor in a well-ventilated area when charging. Do not charge 
your device on soft surfaces, such as on a bed or sofa or covered by 
clothes as they can trap heat around the device. Typical charging time is 
approximately 3 to 4 hours. Disconnect the device when it is fully charged. 
Do not leave the device charging for more than 5 hours.

BATTERY LIFE
Like with other electronic devices, the more the camera is used, the more 
quickly the battery will drain. The battery will last approximately 1.5 hours 
with continuous use while taking photos and videos. With typical usage, the 
battery will last longer. The remaining battery capacity will display  in the 
top right corner of the screen. When the battery level is low  , recharge 
the battery before further use. When the battery level is too low , the 
camera will not turn on until it is charged.

AUTOMATIC SHUT-OFF
To preserve battery life, the KidiZoom® Creator Cam will automatically 
shut off after a few minutes without input. When recording videos or using 
the time-lapse video function, the camera will not automatically turn off 
until the process completes. 
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MEMORY CARD INSTALLATION
The KidiZoom® Creator Cam is compatible with microSD and 
microSDHC memory cards (not included) up to 32 GB. To install:

•	 Make sure the camera is Off.

•	 Open the cover over the 
Memory Card Slot on the side 
of the camera.

•	 Insert a memory card  as 
illustrated. Once the memory 
card is detected, the memory 
card will automatically be used 
as the default memory.

•	 To remove the memory card from the camera, push the card once and 
it will eject.

Note
•	 VTech recommends that you format your memory card before using it 

with the KidiZoom® Creator Cam.

•	 Data stored on the camera’s internal memory will not be accessible 
while the memory card is in use. Be sure to back up all data to a 
computer regularly to prevent loss of photos and video.

COMPUTER CONNECTION REQUIREMENTS
PC: Microsoft® Windows® 11 or above. 
Macintosh: macOS 10.13 or above.
USB Port required.

Microsoft® and Windows logos are trademarks of Microsoft Corporation 
in the United States and other countries. Macintosh and Mac logos are 
trademarks of Apple Inc. in the United States and other countries. All other 
trademarks are the property of their respective owners.
USB Type-C® and USB-C® are registered trademarks of USB 
Implementers Forum.
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DISPOSAL OF BATTERIES AND PRODUCT
The crossed-out wheelie bin symbols on products and batteries, 
or on their respective packaging, indicates they must not be 
disposed of in domestic waste as they contain substances that 
can be damaging to the environment and human health.
The chemical symbols Hg, Cd or Pb, where marked, indicate 
that the battery contains more than the specified value of 
mercury (Hg), cadmium (Cd) or lead (Pb) set out in the Batteries 
and Accumulators Regulation. 
The solid bar indicates that the product was placed on the 
market after 13th August, 2005.
Please dispose of your product and batteries responsibly. 
In the UK, give this toy a second life by disposing of it at a small 

electricals collection point* so all of its materials can be recycled.
Learn more at:
www.vtech.co.uk/recycle
www.vtech.com.au/sustainability
* Visit www.recyclenow.com to see a list of collection points near you. 

CARE & MAINTENANCE
•	 Keep the rubber cover of the USB Type-C Port and Memory Card 

Slot tightly closed while the camera is not in use in order to prevent 
dust or water from getting into it.

•	 Keep the camera clean by wiping it with a slightly damp cloth.
•	 Turn the camera off at the Master Power Switch if it will not be in use 

for an extended period of time.
•	 Keep the camera out of direct sunlight and away from any direct heat 

source.
•	 Do not drop the camera on a hard surface and do not expose it to 

moisture or immerse it in water.
•	 Keep the Lens clean. If the images are blurry, it could be because 

there is dust or dirt on the Lens.
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GREEN SCREEN FABRIC CARE 
 

 

Clean the green cloth by gently wiping with a damp cloth.

Battery disposal/recycling in the UK
As a responsible distributor, VTech® is committed to ensuring the correct 
disposal and reducing the environmental damage they can cause.
VTech® offers a returns program for products with inaccessible batteries 
(i.e. built-in Lithium Polymer batteries).
Please email consumer_services@vtech.com with the subject “battery 
disposal” to obtain a returns form.

Ecodesign Information (EU) 2023/826 amending 
Regulation (EC) No. 1275/2008

Manufacturer’s name VTECH

Product type Toy

Model No. 5948

Power consumption in another 
condition mode (energy saver mode) 0.7 W

Default time to switch to another 
condition mode(energy saver 
mode)

5 minutes

Adaptor Information AC/DC adaptor, Conform to the 
ERP norm, DC output 5V/1.5A
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CONSUMER SERVICES
Creating and developing VTech® products is accompanied by a 
responsibility that we at VTech® take very seriously. We make every effort 
to ensure the accuracy of the information, which forms the value of our 
products. However, errors sometimes can occur. It is important for you to 
know that we stand behind our products and encourage you to call our 
Consumer Services Department with any problems and/or suggestions 
that you might have. A service representative will be happy to help you.
UK Customers:
Phone: 0330 678 0149 (from UK) or +44 330 678 0149 (outside UK)
Website: www.vtech.co.uk/support
Australian Customers:
Phone: 1800 862 155
Website: support.vtech.com.au
NZ Customers:
Phone: 0800 400 785
Website: support.vtech.com.au

PRODUCT WARRANTY/
CONSUMER GUARANTEES
UK Customers:
Read our complete warranty policy online at vtech.co.uk/warranty.
Australian Customers:
VTECH ELECTRONICS (AUSTRALIA) PTY LIMITED – CONSUMER 
GUARANTEES
Under the Australian Consumer Law, a number of consumer guarantees 
apply to goods and services supplied by VTech Electronics (Australia) 
Pty Limited. Please refer to vtech.com.au/consumerguarantees for further 
information.
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